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Prospares WebTech, Unipessoal, Lda. is a Timorese-owned digital
solutions and creative communications company specializing in graphic
design, multimedia communication, and digital platform development.

Established in 2024, the company was created to respond to the
increasing need for professional digital and visual communication
services in Timor-Leste, particularly for organizations working in
development programs, research dissemination, public engagement,
and institutional visibility.

Prospares WebTech supports development partners, government
institutions, non-government organizations, and local enterprises by
translating complex technical information into clear, visually engaging,
and culturally appropriate communication products.

The company combines professional design capability with strong local
contextual knowledge, enabling the development of communication
materials that resonate with diverse audiences across municipalities,
administrative posts, and sucos. By integrating professional design
standards with local insight, Prospares WebTech contributes to
strengthening public awareness, stakeholder engagement, and
knowledge sharing across development initiatives in Timor-Leste.

Through its work, Prospares WebTech aims to support organizations in
communicating their programs effectively while ensuring that
communication products are accessible, inclusive, and aligned with
international development partner standards.
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Company



Founder & CEO
Delivio Soares

Welcome
Message

As a Timorese entrepreneur, I am proud to lead a company committed
to delivering innovative digital solutions and professional
communication services that support organizations in Timor-Leste to
communicate more effectively.

Development initiatives often involve complex research, policy
discussions, and technical programs that must be communicated to
diverse audiences including government institutions, development
partners, community leaders, and the public. Effective visual
communication plays an essential role in ensuring that information is
accessible, engaging, and easy to understand.

Our team is particularly committed to supporting development
partners, research institutions, and public organizations by providing
communication materials that are professionally designed, culturally
grounded, and aligned with international communication standards.

www.prospareswebtech.com
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Vision

Mission

www.prospareswebtech.com

To contribute to a digitally empowered and connected Timor-Leste by
providing innovative digital solutions and visual communication
services that strengthen development programs, public engagement,
and local entrepreneurship.

To support organizations through professional graphic design,
multimedia communication, and digital platform development that
enhances visibility, improves knowledge sharing, and strengthens
engagement with diverse audiences.

Prospares WebTech is committed to ensuring that communication
materials are clear, accessible, and inclusive, enabling development
partners and institutions to communicate their initiatives effectively
across Timor-Leste.
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1. Web Design & Development
Prospares WebTech designs and develops responsive and user-
friendly websites that strengthen organizations’ digital presence and
improve accessibility of information.
Services include:

Key features:

Custom website development
⁠Content management systems (CMS)
 ⁠Mobile-responsive design
⁠Website hosting and domain services
⁠Website maintenance and technical support
Search engine optimization (SEO)

4

These digital platforms enable organizations to publish knowledge
products, share program information, and strengthen engagement
with stakeholders and the public.
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2. Managed Digital Services
A website that is not maintained is a liability, and most business
owners in Timor-Leste only find out when it is already too late. Our
Managed Digital Services plans cover hosting, security patching,
backups, content updates, domain renewals, and monthly
performance reporting, converting your website from a completed
project into a professionally managed digital asset. With Timor-Leste's
submarine cable now commercially live and new e-commerce
compliance obligations in effect, the difference between a managed
and an unmanaged site has never been more consequential. Whether
we built your site or someone else did, we can take it on, contact us for
a free site health check.

Key Services:

Hosting & Website Maintenance
Security, Updates & Backups
Content & E-commerce Management
Domain & SSL Management
Performance Monitoring & Reporting
Technical Support & Site Health Checks
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3. Brand Identity & Visual Design
Before a customer reads a single word about your business, they have
already formed an impression. We build brands that make that
impression count, from logo design and colour systems to brand
guidelines, business stationery, and digital assets that carry your
identity coherently across every platform. Whether you are launching
something new or refreshing what you already have, we make sure
your brand looks as credible and professional as the work behind it.

Key Services:
Logo design and full brand identity systems
Brand guidelines and visual standards documentation
Business card, stationery, and branded collateral design
Brand refresh and visual identity updates
Digital assets for websites, apps, and social media
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From first impression to lasting recognition, we design brands that
mean something.
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4. Publication & Content Design
The quality of your content says everything about the quality of your
organization. We produce professionally written and designed
publications, reports, policy briefs, brochures, toolkits, and digital
communication materials, that are clear, accurate, and visually
compelling. Our team handles everything from copywriting and
editorial development to layout, typesetting, and final quality
assurance. If your work deserves to be read, we make sure it gets read.

Key Features:

Copywriting and editorial content development
Publication layout and typesetting for reports and manuals
Policy briefs, situational analyses, and knowledge products
Social media content and digital communication materials
Proofreading, editing, and quality assurance
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Clear, accurate, and professionally presented content that represents
you well.
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5. Digital Marketing & Communication
Being online is not enough if no one can find you. We help businesses
and organizations build visibility and drive engagement through
targeted digital marketing strategies, including SEO, email campaigns,
digital advertising, and online content production. Everything we do is
designed to connect you with the right audience at the right moment.
We do not just create content; we create content with a purpose.

Key Features:

Social media strategy, content creation, and scheduling
Digital communication campaigns and online advertising
Email marketing campaigns and newsletter management
Search engine optimization (SEO) and performance tracking
Online content production for websites and digital platforms
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Reach the right people, with the right message, at the right time.
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6. Social Media Management
Your social media presence either builds your brand or undermines it;
there is no neutral. We manage your accounts end to end, from
content creation and scheduling to community engagement, paid
campaigns, and monthly performance reporting. You stay informed
while we keep your channels consistent, on-brand, and active. In
today's market, showing up regularly and professionally is not optional,
it is expected.

Key Features:

Account setup, optimization, and profile management
Content calendars and regular post scheduling
Community management and audience engagement
Monthly analytics reports and performance insights
Paid social media advertising and boosted content
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Consistent. On-brand. Engaging. We keep your social presence active
and growing.
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7. Event Digital Solutions
A well-run event deserves a digital presence to match. We build the
online infrastructure that makes events run smoothly, dedicated event
websites, digital invitations, RSVP systems, participant registration
platforms, and real-time communication tools. Whether you are
organizing a national conference, a government ceremony, or a
community gathering, we make sure your participants are informed
and your event is remembered for the right reasons.

Key Features:

Event websites and participant information portals
Digital invitations and RSVP management systems
Guest, speaker, and participant registration platforms
Event communication tools and real-time updates
Post-event digital content, highlights, and documentation
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Seamless event communication, from save-the-date to post-event
wrap-up.
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8. Research & Data Visualization
Data is only as useful as your ability to understand and communicate
it. We help organizations transform raw data and research findings
into clear, visually compelling outputs, infographics, dashboards,
reports, and knowledge products, that inform decisions and
demonstrate impact. From data cleaning and analysis support to final
design and layout, we turn what you have into something your
stakeholders will actually engage with.

Key Features:

Data cleaning, analysis, and synthesis support
Infographic and data visualization design
Interactive dashboards and visual reporting tools
Research report layout and knowledge product design
Survey design and digital data collection support
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Data tells a story. We help you tell it clearly.
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9. AI-Powered Digital Solutions
Artificial intelligence is no longer a technology of the future, it is a
practical tool that businesses can use right now to work faster, serve
customers better, and operate more efficiently. We help organizations
integrate AI into their digital workflows in ways that are grounded,
affordable, and relevant to the Timorese context, from AI-assisted
content creation and chatbot development to workflow automation
and smart website features. The competitive advantage is available to
you. We help you take it.

Key Features:

AI-assisted content creation and copywriting tools
Chatbot development and AI-powered customer engagement
Workflow automation and process digitization
AI-integrated website features and smart forms
Digital strategy consulting for AI adoption and implementation
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The future of digital is intelligent. We help you get there, practically and
affordably.
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Delivio Soares
Founder & CEO | Lead Graphic

Designer & Web Developer

Benigno Guterres
Graphic Designer

Livania Gomes
Administration & Marketing

Violanto Soares
Photographer & Videographer
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Flora Brytes
Co-Founder | Quality Assurance 

& Strategic Advisor

Meet 
the Team
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Our
Approach

Prospares WebTech follows a structured and collaborative workflow
to ensure the delivery of high-quality communication products.

Consultation
Understanding client objectives, communication
needs, and project scope.

Planning 
Developing design concepts and communication
strategies aligned with project goals.

Design & Development
Producing visually engaging communication materials
and digital platforms.

Quality Assurance
Reviewing outputs to ensure accuracy, consistency, and
alignment with client requirements and branding guidelines.

Delivery and Support
Delivering final outputs and providing technical
support for updates and improvements.

This structured workflow enables the team to maintain high standards
of quality while meeting tight project timelines.
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Quality, Ethical
Communication &
Inclusive Design

Prospares WebTech is committed to producing communication
materials that are professional, inclusive, and culturally appropriate.
The company integrates the principles of Gender Equality, Disability,
and Social Inclusion (GEDSI) to ensure that communication
products are accessible, respectful, and relevant to diverse
audiences across Timor-Leste.

This approach ensures that communication materials are aligned
with international development partner standards and inclusive
communication practices.

Our communication approach prioritizes:

Inclusive representation
of women, youth, and 
diverse communities

Accessible layouts
and clear design for
readability

Culturally
appropriate
imagery and
messaging

Responsible and 
ethical storytelling
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Website

www.salesluis.tl
Sales Luis Group is a manufacturing beverages,
goods, and services company. 

www.prospares-consulting.com
Prospares Research and consulting company. 

https://steven-
clarisse.prospareseventproduction.com
Steven and Clarisse Wedding Website Invitation
for their Wedding on Lake Como, Italy - 2025.

www.carsrental.zeal.tl
Zeal Cars Rental is a Car Rental Company
operates in Timor-Leste

www.timorgetaway.tl
Digital Booking Platform for Eco-tourism in
Timor-Leste 

www.idoevents.tl
iDo Events is an Event Management based in 
Timor-Leste. 



www.funansantalum.tl
Funan Santalum is a Poultry Broiler Producer &
Distributor company based in Timor-Leste.

Under Development

17

Website

www.starworld-timorleste.tl
Star World Holdings is a local company based
in Dili, Timor-Leste with 6 divisions services in
various sectors.

www.bepiwhiteheart.com
Bepi Whiteheart is a personal branding for
Alberto Piedade as an Artist, Musician,
Consulting and more. 

www.dgseventcreator.tl
DGS Event Creator is a Event Management
Agency based in Dili, Timor-Leste with multi
division services.

Under Development

www.artsscentretimorleste.org
ARTSS Centre Timor-Leste is a Timor-Leste's
One-Stop Shop for Authentic Souvenirs,
Handmade by Women.

www.ademeki.com
ADEMEKI is a multi-service enterprise based in
Dili, Timor-Leste, offering a diverse range of
services, including BOBA drinks, event
management and planning, equipment rental,
and other related services.
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Graphic Design
Brochure

Banner

Logo

Business Card
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Documents Design
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Deep understanding of Timor-
Leste’s culture, language, and
communication environment.

Why choose us?

www.prospareswebtech.com

Local contextual expertise

High-quality graphic design and
digital communication aligned with

international standards.

Professional design
standards

Design of reports, policy briefs, and
communication materials for
development programs and

research dissemination.

Development
communication capability

Experience working with
development partners, government
institutions, NGOs, and enterprises.

Collaborative approach

Design outputs that promote
accessibility, inclusion, and ethical

storytelling.

Commitment to inclusive
communication





Prospares WebTech,
Unipessoal, Lda.

Contact
Information

(+670) 76893333 | 76090000

www.prospareswebtech.com

Travessa Lis Mutin, Delta 2
Dom Aleixo, Dili, Timor-Leste

admin@prospareswebtech.com
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